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LONE WORKER POLICY 

 

1 Aim of this policy 

While we recognise that it is highly unlikely that you will be a Lone Worker during your time with the SNJO, 

should the circumstances outlined below arise, this policy will apply to you.  We also recognise that Lone 

Workers may experience particular health and safety risks. The aim of this policy is to set out arrangements 

and responsibilities for Lone Workers, with a view to reducing those risks. 

2 Other rules and procedures 

In addition to this policy, you must follow any rules or procedures for Lone Workers implemented by sites / 

offices / premises at which you work. 

3 Who does this policy apply to? 

This policy applies to all individuals working for us including (but not limited to) employees, consultants, 

contractors, casual workers, agency workers, volunteers and interns. 

4 Does this policy form part of my contract? 

This policy does not form part of any contract with us (including any employee's contract of employment) 

except to the extent that it imposes obligations on you. 

We may amend this policy at any time and may vary it as appropriate to a particular case.  

5 Who is a Lone Worker? 

Whether or not you are a Lone Worker can vary from day to day, and even during the same day. 

You will be a Lone Worker during any time that you: 

• work alone at our venues or another location; 
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• work with others present at our venues or another location, but you work out of sight and earshot 

of all other staff; 

• travel alone for work purposes (other than commuting between your normal place of work and 

home); or 

• visit business or educational premises without colleagues present.  

Some examples of Lone Workers are: 

• Visiting a home, educational establishment or venue on our behalf without colleagues present. 

This policy does not apply when staff are working from home. 

6 Risk assessments 

As part of our health and safety risk assessments, we will consider the risks from lone working. 

Risks may arise when lone working, for example, in relation to: 

• the work environment or location, for example a rural or isolated area which might have limited 

phone reception 

• adverse weather 

• the time of work, for example, late nights or early mornings 

• particular tasks, such as manual handling, working at height, using certain equipment or machinery, 

working with live electricity, working in or near water 

• hostile situations, such as confrontations with the public, intimidation or abuse (physical or verbal) 

or being a victim of crime (including theft due to carrying money or equipment) or violent crime 

• animals (such as dogs during home visits) 

• medical emergencies and accidents 

• the ability to access help in an emergency 

• tiredness and fatigue (for example, due to working late, not taking appropriate breaks or driving for 

long periods) 

• access to hygiene and welfare facilities, such as toilets 

• stress, mental health and wellbeing. 

Our risk assessments will take into account that: 
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• young and inexperienced workers may be at greater risk from lone working 

• lone females may be at greater risk in some situations 

• some medical conditions or disabilities may give rise to particular risks 

• some Lone Workers may face specific risks to their health, for example, due to the physical or 

mental demands of their role. 

If risks to Lone Workers cannot be sufficiently reduced, we will ensure that two or more colleagues are 

present. 

7 Medical conditions 

If you are a Lone Worker, you must inform us immediately of any medical condition or disability that may 

increase the risks associated with both routine work and any emergencies that may arise. This will allow us 

to assess the risks and consider any adjustments that may be required. 

8 Training 

We will provide training to Lone Workers as appropriate to the role and circumstances. You should ensure 

you understand any risks associated with your work and the steps you need to follow to reduce those risks. 

9 Lone Workers visiting locations or venues without other colleagues 

This section applies to Lone Workers at locations other than our premises, for example, at a venue, or a 

colleague’s home or educational premises. 

Steps we take 

• Maintain records of risks posed by individual locations and communicate these as 

appropriate. 

• Co-operate with other locations and venues at which our staff work regularly, to identify 

and reduce risks. 

• Provide a system for logging visits via the relevant Orchestra Managers: 

o SNJO – Mark Deering (md@snjo.co.uk; +447446286412)  

o SNYJO – Jude Rolls (jr@snjo.co.uk, +447462331921) 

• Implement a 'buddy scheme' as per section 11. 

• Provide appropriate training on, for example, conflict management. 
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• Identify tasks which must not be carried out by Lone Workers and provide clear instruction 

on this. 

 

Your responsibilities 

You must take reasonable care for your personal safety. For example: 

• Ensure someone knows where you are and when in advance. 

• Log details of all visits in advance (including address, postcode and client phone 

number) via email to the relevant Orchestra Manager (as above). 

• Comply with the terms of any buddy scheme. 

• Be alert to risks during your visit. If, at any point, you do not consider that it is safe for 

you to work alone, remove yourself from the situation and contact the relevant 

Orchestra Manager. 

• On arrival, familiarise yourself with the location of exits, including fire exits. 

• Do not undertake tasks or activities that are unsafe for Lone Workers. 

• Carry a charged mobile phone at all times. 

• Use personal protective equipment as instructed. 

• If animals give you any cause for concern, ask that they are secured in another room 

during the visit. End the visit if the host of the visit refuses. 

• Know who to contact in an emergency – you can find details on the list of emergency 

contacts which we will issue to you. 

 

10 Emergency contacts 

We will issue the following contact details to Lone Workers: 

• SNJO Manager – Mark Deering: +447446286412, md@snjo.co.uk 

• SNYJO Manager – Jude Rolls: +447462331921, jr@snjo.co.uk 
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11 Buddy scheme 

In some situations, we may implement a buddy scheme for Lone Workers. If this affects you, you will be 

given details of the scheme, but in summary: 

• A colleague will be assigned as your 'buddy'. 

• You must phone or text your buddy at agreed-upon times, including when you finish. 

• If you fail to contact your buddy as agreed, they will make reasonable attempts to contact you and 

confirm your safety. 

• If they cannot contact you, they will contact the relevant Orchestra Manager. They will then agree 

appropriate next steps, which might include a colleague attending at your location or contacting the 

emergency services. 

• You must be contactable if possible (for example, via mobile phone) to avoid unnecessary 

escalation. 

12 Commuting 

We are not responsible for your safety whilst commuting (i.e. travelling to and from your home and normal 

place of work). However, we would encourage you to take care of your personal safety during these 

journeys.  

We will reimburse the cost of commuting by a recognised taxi provider in the following situations: 

• We have asked you to travel to a place of work where there is no public transport or car share 

option available, and you are unable to drive yourself. 

• You are required to travel after 21:00, and there is no safe public transport or car share option 

available, and you are unable to drive yourself. 

In any instance, you must gain approval for the use of a taxi before incurring the expense. 

13 Reporting concerns, accidents and incidents 

You must report any concerns related to lone working to the relevant Orchestra Manager. 

You must report any accident or health and safety incident to the relevant Orchestra Manager. This includes 

'near misses' (i.e. narrowly-avoided accidents or incidents). 

14 Disability 

If any aspect of this policy causes you difficulty on account of a disability, please inform the relevant 

Orchestra Manager. 
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15 Breaches of this policy 

If you are our employee, we will deal with breaches of this policy under our Disciplinary Policy and, in some 

cases, may treat breaches as gross misconduct leading to dismissal without notice. 

If you are not our employee, we will deal with breaches of this policy as appropriate in the circumstances.  

 


