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1 Policy Statement  

The SNJO and its board members recognise that: 

o the SNJO has a duty of care to safeguard all children and young people involved in workshops, 

rehearsals or concerts, and in one-to-one activities with adults or other children; and 

 

o all children and young people have a right to protection, and the needs of children with disabilities 

and others who may be particularly vulnerable must be taken into account.  

 

The SNJO and its board members will: 

o ensure the safety and protection of all children involved in workshops, rehearsals or concerts, or 

involved in one-to-one activities with other children or adults; 

 

o ensure it keeps policies up to date and follows all relevant, current legislation; and 

 

o provide appropriate training and guidance for staff.  

 

2 Aim of this policy 

The aim of this policy is to: 

o ensure that children and young people are provided with the appropriate safety and protection whilst 

in the care of the SNJO;  

 

o equip all those working for or with the SNJO to make informed and confident responses to specific 

child protection issues.  

 
 

3 Guiding Principles  

This policy is guided by the overarching principles in the National Guidance for Child Protection, the 

United Nations Convention on the Rights of the Child and the principles of 'Getting it right for every 

child'. 

 

4 Who does this policy apply to? 

This policy applies to anyone working on behalf of SNJO, including senior managers and the board of 

trustees, paid staff, contractors, volunteers, sessional workers, agency staff and students. 

5 Does this policy form part of my contract? 

This policy does not form part of your contract of employment except to the extent that it imposes 

obligations on you.  We may amend this policy at any time and may vary it as appropriate to a particular 

case. 

6 Definitions  

The following definitions have been adopted throughout this policy.  



 
4 

The SNJO (including the SNYJO) is a Scottish charity, SC028653, regulated by the Scottish Charity Regulator (OSCR). 

o A ‘child’ or ‘young person’ is anyone aged under 18 years of age, the terms are used 

interchangeably throughout this policy and should not be differentiated. The extension of the use of 

the term ‘child’ beyond 16 years of age is to ensure that there is not an abuse of the position of trust 

that exists in the teacher/student relationship.  

o A 'vulnerable adult' is an individual over the age of 18 who is being provided with a prescribed (i) 

support service; (ii) adult placement service; (iii) care home service; (iv) housing support service; 

(v) community care service; or (vi) welfare services. 

o 'staff' includes full-time staff, part-time and part-time hourly paid staff, examiners, volunteers, visiting 

tutors, consultants and contracted staff working alongside the SNJO.  

o 'SNJO' means both the Scottish National Jazz Orchestra and the Scottish National Youth Jazz 

Orchestra, and this policy will apply equally to relevant persons in both orchestras.  

7 Interacting with Children/Young People  

The following practices are recommended when interacting with children/ young people.  

 

o Work in an open environment and avoid private one-to-one or unobserved situations wherever 

possible.  

o Where a one-to-one is necessary, for example in a tutoring situation, meet the child in an open 

space and leave the door to any room open. If the room requires to be shut off for music lessons, 

for example, ensure the lesson is scheduled and other staff members are aware it is ongoing.  

o Treating all young people equally and with respect and dignity. 

o Maintain a safe and appropriate distance with players (e.g. it is not acceptable for staff or volunteers 

to have an intimate relationship with a child or to share a room with them). 

o Build balanced relationships based on mutual trust and empowering children to share in decision-

making.  

o Involve parents/carers wherever appropriate to do so.  

o Strive to be an excellent role model and do not drink alcohol, adopt inappropriate language or 

behaviour in the company of young people. 

o Give enthusiastic and constructive feedback rather than negative criticism.  

o Ensure any feedback is related to the relevant matter and not directed at a child's appearance or 

personal circumstances.  

8 Practices to be avoided 

The following practices should be avoided except in emergencies: 

o Spending time alone with children away from others. 

 

o Taking or dropping off a child to an event in a one-to-one situation. 
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If a case arises where these situations are unavoidable (e.g. the child sustains an injury and needs to 

go to hospital, or a parent fails to arrive to pick up a child at the end of a workshop), it should be with 

the full knowledge and consent of someone in charge of the SNJO or the child’s parents.  

9 Forbidden Practices 

You should never:  

o Engage in rough physical or sexually provocative games, including horseplay.  

o Share a room overnight with a child. 

o Allow or engage in any form of inappropriate touching. 

o Allow children to use inappropriate language unchallenged.  

o Make sexually suggestive comments to a child. 

o Intentionally or recklessly reduce a child to tears as a form of control or harm their self-esteem. 

o Allow allegations made by a child to go unrecorded or not acted upon. 

o Do things of a personal nature for children or disabled adults that they can do for themselves. 

o Invite or allow children to stay with you at your home. 

 

10 Incidents that must be reported/recorded  

The following events should be recorded and reported immediately to a relevant colleague. The child's 

parents/carer should also be informed: 

o If you accidentally hurt a child;  

o If a child seems distressed in any manner;  

o If a child misunderstands or misinterprets something you have done; 

o If a player appears to be emotionally or sexually aroused by your actions; and 

o If a meeting with a child is difficult, fraught, tense, and accusatory or the young person becomes 

distressed. 

 

11 One-to-One Situations  

Opportunities for abuse exist in all adult-child one-to-one situations, e.g. tutorials, music lessons, and 

one-to-one tuition. 

Where possible an adult should avoid being alone with a child or young person. Where teaching in a 

one-to-one situation is necessary it should be timetabled and, where possible, held with others around 

or within earshot or view of others. Another member of staff should be aware of any meeting and its 

purpose. 

 

If possible, spaces should be used which have doors or partitions with windows. Doors should never 

be locked and wherever possible a gap/barrier should be maintained between the staff and the child.  
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It is never appropriate to meet young people off premises for personal reasons or to invite them to your 

home. 

If excursions and/or residential stays take place, particular care must be taken that sufficient adults are 

available at all times to prevent situations where staff are alone with any child or young person.  

12 Physical Contact  

To protect children from inappropriate behaviour and staff from suspicion, the natural inclination to 

comfort and reassure children through physical contact should be avoided.  

Physical contact should only be for the purposes of instruction or health and safety. ‘Hands-on’ 

educational instructions / support should only be used when verbal or role modelling is insufficient, or it 

is necessary for health and safety reasons. Where 'hands-on' is necessary, you should seek the young 

person's permission appropriate to their age and level of understanding and explain to them what you 

are about to do.  

Staff should not touch any child inappropriately. Staff should also not have physical contact with a child 

without their consent. Nor should they permit a child to touch staff or others inappropriately.  

Physical horseplay with a child, or any other actions another adult or child might misinterpret, no matter 

how innocent or well-intentioned the actions should be avoided.  

Any physical contact must be appropriate and context-specific (e.g., a high five or a comforting hand 

on a shoulder). It should be conducted in a manner which considers the needs of the child, not those 

of the staff.  

The SNJO is committed to raising awareness through training and should provide opportunities for staff 

to explore acceptable limits through discussion of case scenarios. 

13 Verbal Remarks 

All children and young people have the right to be respected, and their welfare is paramount.  

Salacious or demeaning remarks should never be made to, or in the presence of children and young 

people. This includes remarks about a child’s physical characteristics or development, or suggestive or 

derogatory comments.  

Staff should avoid making unfavourable comparisons to a child and ‘picking on’ particular children. 

Staff should avoid favouritism or remarks which could be considered as favouritism of a particular child 

or group. 

14 Communication via E-Technology and Social Media 
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Any communication via e-technology with children should be in line with SNJO policy, for educational 

purposes and approved by the senior management. 

Staff should not have children as "contacts" or "friends" on any social media platform. Staff should not 

text children or young people directly. E-mail, texting and social media encourage casual dialogue and 

very often, innocent actions can easily be misconstrued or manipulated. 

15 Attachment 

Staff should be sure to understand the issues of boundaries when working with children. Any concerns 

should be raised with the Child Protection Officer.  

In circumstances where you, or a member of staff’s relationship with, or feelings towards, a child or 

young person are at risk of being construed as unprofessional behaviour, seek advice and support from 

the Child Protection Officer.  

If it seems that a young person is becoming inappropriately attached to you or to another member of 

staff, volunteer, or adult helper, share your concerns and seek advice from the Child Protection Officer. 

16 Relationship of Trust  

Staff should be aware of the relative power imbalance and relationship of trust that exists between 

themselves and the young people, particularly in the case of a tutor/teacher- student relationship.  

Staff members should be aware of the particular vulnerabilities of children in such relationships and 

ensure they act carefully and with regard to the heightened weight of their actions, both positive and 

negative, in such situations.  

17 Climate and 'Whistleblowing' 

In working with children and young people, it is important to encourage a climate of openness, where 

pupils feel confident to point out aspects of behaviour they do not like, or that makes them feel 

uncomfortable.  

If another member of staff is seen to behave inappropriately with a child, do not ignore it and report your 

concerns with the Child Protection Officer.  

If the concern is about the named Child Protection Officer, it should be reported to the Chair of the 

Board of Trustees. 

18 Inappropriate or Abusive Behaviour  

The following list details some examples of inappropriate or abusive behaviour; it is neither definitive 

nor exhaustive, nor does it suggest that all the specified actions are intentionally abusive.  
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Behaviour must be seen in the context of the interaction with the child and the intention of staff. Staff 

should bear these in mind as a way of minimising risk and encouraging good practice. Staff must always 

exercise professional judgement in each circumstance. 

o Physical hitting/tapping; 

o Pushing/jabbing; 

o Shaking; 

o Throwing objects; 

o Emotional inappropriate/systematic sarcasm; 

o Unfavourable comparisons; 

o Threats or intimidation; 

o Scapegoating; 

o Systematic personal criticism; 

o Any sexual activity with a child; 

o Inappropriate touching/comforting; 

o Suggestive remarks or gestures; 

o Sexual harassment; 

o Showing indecent materials; 

 

19 Photographs and Videos 

SNJO and its staff should take all reasonable steps to safeguard young people when they are being 

photographed and/or videoed. 

All photography taken must have a permission slip signed by the parent if the child is under 16 years of 

age. Young people over 16 years of age must give their consent to having photographs taken of them. 

All parents of participants will be offered a formal opt-out of images of their children being used by the 

Child Protection Officer, who will circulate the names of any children who may not be photographed to 

adults involved in SNJO events. 

Official equipment should be used for taking photographs/filming. If using an external agency, ensure 

the photographer has been appropriately checked and is accompanied by a member of SNJO staff at 

all times. 

All images and videos of young people taken for educational purposes belong to the SNJO and should 

be stored appropriately. 

No photographs or video footage should ever be permitted in areas of personal privacy by staff or young 

people, e.g. changing rooms, bathrooms and sleeping quarters.  
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There is evidence that some people have used musical events as an opportunity to take inappropriate 

photographs or film footage of young and disabled people in vulnerable positions. All Orchestra 

members should be vigilant, and any concerns should be reported to the Child Protection Officer.  

20 Vetting of Adults Working with Children  

The SNJO is committed to complying with the Protecting Vulnerable Groups ("PVG") scheme.  

All adults who wish to work with children, young people and/or vulnerable adults during SNJO activities, 

or activities organised under the auspices or in association with SNJO are required to obtain a PVG 

certificate permitting them to conduct such work with the SNJO.  

A PVG Disclosure Application Form will require to be submitted by all those wishing to work with 

children, young people and/or vulnerable adults during SNJO activities. Applicants will be asked to 

declare any criminal convictions they may have which involve abuse against children, however old these 

convictions may be.  A reference will be sought from a person who knows the applicant. If the reference 

causes any doubts, SNJO reserve the right to make further verbal or written contact with the referee 

before the adult can work in association with the SNJO. If a Disclosure or a reference gives sufficient 

cause for concern applicants will not be able to work with children, young people or vulnerable adults. 

All adults working in association with the SNJO are expected to sign an application form, which includes 

a declaration that they have no such convictions or criminal proceedings pending which relate to the 

alleged abuse of children. 

21 Third Parties 

The SNJO and staff should be prudent to the presence of third parties during SNJO rehearsals and 

events which may cause risk to children or young people.  

Wherever possible, third parties should be accompanied and not left unattended with children.  

22 Complaint Procedure 

The SNJO's Child Protection and Safeguarding complaints procedure should be readily available and 

will be displayed on the SNJO website and available to any participant from the Orchestra Manager. All 

staff will be supplied with a copy of the current complaints procedure. 

If any child, or their parent/guardian, has a complaint about any aspect of their treatment at any event 

of activity in association with SNJO they should speak to their tutor or any other member of the staff. If 

the matter cannot be settled to the complainer's satisfaction a formal written complaint should be made 

to the Child Protection Officer or the named Trustee. 
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A response to the complaint will be given in three days, and a copy of the written complaint and the 

reply will be provided to the Chair of the Board of Trustees (the "Chair"), and a record will be 

placed/made in the Complaints File.  

If the complainer is not satisfied with the response to their complaint, they should make an appointment 

to see the Chair. The complainer can be accompanied by a friend, tutor, or other staff member at the 

meeting with the Chair. During the meeting the Chair will talk the matter through and will try to sort out 

the problem. A record of the meeting and outcome will be placed/made in the Complaints File.  

If, after this meeting, the complainer considers that the matter has not been satisfactorily resolved, they 

should make an appointment to speak to the Chair, during which they will be able to formally record the 

reasons for the continuing concerns. The complainer may take a friend, tutor, or other staff member to 

the meeting. 

If the complainer has a serious complaint which has not been resolved, or they feel an outside agency 

would be best placed to deal with their concern, they can contact the Police or Social Work Department. 

If appropriate, direct contact can be made with the NSPCC Child Protection Helpline on 0808 800 5000 

or Childline on 0800 1111.   

23 Reporting by Staff  

An outline flowchart of the steps to take in response to a concern is provided in Annex 1. 

In the event of a disclosure, if a third party expresses serious concern, or if a staff member suspects 

that a child may have been abused the following procedure must be followed.  

If a child confides in you: 

o Do not guarantee confidentiality, and advise that you may need to disclose the information 

provided.  

o Listen sympathetically and with care. 

o Take the allegation seriously. 

o Avoid being judgmental about the information given.  

o Avoid persistent questioning and don’t tell the child how he/she should feel.  

o Keep notes and make a record on the same day using the cause for concern form, a copy of 

which is at the end of this policy.  

o Refer the matter to the Child Protection Officer.  

 

Observe, Record and Report  
 
R Respond without showing signs of disquiet, anxiety or shock. 
 
E Enquire casually about how an injury was sustained or why a child appears upset. 
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C Confidentiality should not be promised to children or to adults. 
 
O Observe carefully the behaviour or demeanour of the person expressing concern. 
 
R Record in detail what you have seen and heard. 
 
D Do NOT interrogate or enter into detailed investigations. Encourage the child to say what he or she 
wants until enough information is gathered to decide whether a referral is appropriate.  
 
REPORT to the designated Child Protection Officer on the same day as the concern arises.  
 
The Child Protection Officer will decide whether further steps should be taken. 
 

24 Reporting Concerns of Abuse 

Abuse can occur within many situations including the home, school and the music environment.  

An instructor, teacher, official or volunteer will have regular contact with young people and be an 

important link in identifying cases where they need protection. It is the duty of all personnel in contact 

with children through an arrangement under the auspices or in association with SNJO to be alert to 

possible signs of harm or abuse in the children with whom they are in contact. It is their duty to report 

any concerns they may have to the named Child Protection Officer. 

Music can play a crucial role in improving the child’s self-esteem. When a child enters the workshop, 

rehearsal, or concert having been subjected to harm or abuse, within or outside the music environment, 

the SNJO must work with the appropriate agencies to ensure the child receives the required support. 

All suspicious cases of poor practice should be reported. 

Annex 2 to this policy contains guidance on potential indicators of harm or abuse. 

25 Actions of the Child Protection Officer and the SNJO Disciplinary Committee 

The Child Protection Officer is responsible for investigating reported safeguarding and child protection 

concerns and determining if matters are to be referred to the Senior Duty Officer of the relevant local 

authority's Social Work Department. The appropriate Social Work Officer will, if necessary, inform Police 

and the Reporter to the Children's Hearing. Decisions concerning when parents are informed will be 

made by the Social Work Department. 

When a staff member is accused of a breach of this policy, the named Child Protection Officer will make 

an immediate decision about whether any individual accused of abuse should be temporarily suspended 

pending further investigations.  

In the event of an accusation of physical or sexual abuse, the Child Protection Officer will seek advice 

from the local Social Work Child protection staff.  

Irrespective of the findings of external bodies inquiries, the SNJO Disciplinary Committee must decide 

whether a member of staff or volunteer can be reinstated.  
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Where there is insufficient evidence to uphold any action by the police, the SNJO Disciplinary 

Committee must decide whether, based on the available information and on the balance of probability, 

the allegation is true or false.  

It is the responsibility of the Child Protection Officer to ensure that the child or young person is reassured 

and supported at all stages and all concerned parties are informed of subsequent decisions and action.  

The welfare of the child involved must remain paramount throughout the process.  

26 Bullying 

Actions to help the victim of bullying: 

 

The following actions can help mitigate bullying and its effects and support victims.  

o Take all signs and reports of bullying very seriously. 

o Reassure the victim that you can be trusted and will help them, although you cannot promise 

confidentiality. 

o Encourage all children to speak and share their concerns (It is believed that up to 12 children 

per year commit suicide as a result of bullying, so if anyone talks about or threatens suicide, 

seek professional help immediately).  

o Help the victim speak out and tell the person in charge or someone in authority. 

o Investigate all allegations and take action to ensure the victim is safe. Speak with the victim 

and the bully/ies separately. 

o Keep records of what is said (what happened, by whom, when).  

o Report any concerns to the Child Protection Officer. 

 

 

Actions towards those accused of bullying: 

 

o Talk with the bully/ies, explain the situation, and try to get the bully/ies to understand the 

consequences of their behaviour.  

o Request that an apology is provided to the victim(s). 

o Inform the parents of the bully/ies.  

o Insist that ‘borrowed’ items are returned and that where appropriate the bully/ies compensate 

the victim(s).  

o Impose appropriate sanctions as necessary.  

o Encourage and support the bully/ies to change their behaviour.  

 

 

A written record of action taken should be made and the Child Protection Officer and other relevant staff 

members should be informed of actions taken.  

The SNJO will provide support for the victim’s teacher/tutor. 
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27 Concerns regarding a child's home environment.  

If a staff member has concerns regarding a child's home environment, or events/circumstances which 

occur outside the SNJO, a report should be made to the Child Protection Officer who should contact 

social services or the police as soon as possible.  

If the Child Protection Officer is not available, the designated alternative Trustee or the Chair must be 

contacted. They must contact the Social Work Department.  

The Social Work Department and the Child Protection Officer will decide how to involve the parents / 

carers.  

The Child Protection Officer or designated alternative Trustee must notify the Chair who should 

ascertain whether or not the person(s) involved in the incident play a role in the SNJO and act 

accordingly. 

Confidentiality should be maintained on a need-to-know basis only.  

28 Information for social services or the police about suspected abuse  

To ensure that this information provided to the police/social services is as helpful as possible, the 

member of staff the child has chosen to confide in may complete a cause for concern form. 

A detailed report by the Child Protection Officer should always be made at the time of the 

disclosure/concern, which should include the following:  

o the child’s name, age and date of birth; 

o the child’s home address and telephone number; 

o whether or not the person making the report is expressing their own concerns or those of 

someone else; 

o the nature of the allegation. Include dates, times, any special factors and other relevant 

information;  

o a clear distinction between what is fact, opinion or hearsay; 

o a description of any visible bruising or other injuries and any indirect signs, such as behavioural 

changes; 

o details of witnesses to the incidents; 

o the child’s account, if it can be given, of what has happened and how any bruising or other 

injuries occurred 

o the details of individuals who have been consulted;  

o the details of any alleged abuser; and 

o details given by a child who is the subject of the concern but did not report the incident. 
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Where possible, referrals to social services or the police should be confirmed in writing within the same 

day and the name of the contact who took the referral should be recorded. 

 

29 Confidentiality Guidelines  

The policy of the SNJO is to work in partnership with parents/carers in order to promote the welfare of 

children. The SNJO also aims to build up relationships of trust with children. Children and parents 

should feel able to raise with the SNJO concerns about safety and welfare in the knowledge that these 

will be dealt with sensitively.  

Because of the sensitivity of these issues, the SNJO will operate on the presumption that anything 

shared in confidence will be treated as confidential. This is subject to three qualifications:  

1. If serious concerns are raised about the safety or welfare of a child, the person approached may 

be obliged, in terms of the SNJO’s Child Protection procedures, to pass that information on to the 

Child Protection Officer for consideration as to whether it should be shared with the appropriate 

authorities (Duty Social Work Officer or Police). In these circumstances, the person approached 

would not, except in an emergency, breach the confidence without letting the person seeking 

assistance know that he/she intended doing so.  

2. If the SNJO is legally obliged to pass information on, for example, in the context of a Police 

Investigation or as required by a court of law.  

3. Anything imparted in confidence to a member of personnel or other person approached as an 

associate of the SNJO, may be shared with a restricted number of colleagues if that person feels 

in need of support and guidance from them – adopt a ‘need to know’ policy.  

 

Children must feel able to share concerns with SNJO personnel. Problems may arise when a child 

consults a member of staff about a problem and does not want that information to be shared with 

parents. Whilst staff will encourage children to share information with parents where appropriate, there 

may be circumstances in which sharing such information could result in the child keeping the problem 

to him or herself or not sharing concerns in the future.  

All SNJO staff and volunteers must sign up to A Code of Conduct to ensure these Policies, Procedures 

and Guidelines have been read and understood. 

30 Supporting Documents  

This policy statement should be read alongside our organisational policies, procedures, guidance and 

other related documents, including but not limited to: 

o SNJO's Safeguarding Policy 



 
15 

The SNJO (including the SNYJO) is a Scottish charity, SC028653, regulated by the Scottish Charity Regulator (OSCR). 

31 Relevant Contacts  

Child Protection Officer  

NAME: Jude Rolls 

PHONE: 07462331921 

EMAIL: jr@snjo.co.uk 

 

Assistant Child Protection Officer  

NAME: Simon Best 

EMAIL: sb@snjo.co.uk 

 

Safeguarding Officer  

NAME: Jude Rolls 

PHONE: 07462331921 

EMAIL: jr@snjo.co.uk 

 

Assistant Safeguarding Officer  

NAME: Simon Best 

EMAIL: sb@snjo.co.uk 
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32 Annex 1 – Procedure for Reporting Concerns 

This flowchart provides a clear route for reporting any safeguarding or child protection concern within 
SNJO/SNYJO. It should be followed by all staff, volunteers, tutors, and visiting artists. 
 
Remember: you must report; you must not investigate. 
 

 
SNJO/SNYJO – Reporting Concerns Flow 

You have a concern about a child or young person 
 

 
 

  
 
 

 
Is the child in immediate danger? 

 

  
 
 

 

 
YES – Call 999 immediately 
Ensure their immediate safety 

 
Notify the designated Safeguarding 
Lead* 
 
Record all information on the Cause for 
Concern Form (Annex 2) – use the 
child/young person’s own words where 
possible. 
 
Give completed form to the 
Safeguarding Lead. 
 

  
NO – Report (same day) to the 
designated Safeguarding Lead* 

 
Record all information on the Cause for 
Concern Form (Annex 2) – use the 
child/young person’s own words where 
possible. 
 
Give completed Cause for Concern 
Form to the Safeguarding Lead. 

 
 
 

 
 
* Contact details for the Designated Safeguarding Lead are available in Section 31 of the 
Child Protection Policy. If the Lead person is unavailable, or there is a conflict, contact the 
assistant Safeguarding Lead or Chair of the Board. 
 
 
 
 
 
 
 
 
 

33 Annex 2 – Cause for Concern Form 

This form should be completed when information is being referred to the Child Protection Officer, social services 
or the police.  
 
Please print a copy of the form and record the concern in writing, including all available information, as soon as 
practicable. Concern forms should be given to the Child Protection Officer, social services, or police, where 
possible within the same day. If a concern form is shared electronically, once it has been received, you should 
ensure all copies (including back-up copies/recycle bins) are deleted. 



 
17 

The SNJO (including the SNYJO) is a Scottish charity, SC028653, regulated by the Scottish Charity Regulator (OSCR). 

    Cause for Concern Form – Scottish National Jazz Orchestra/Scottish National Youth Jazz Orchestra 
                               
 

Name of child(ren) at risk: 
 
 
 
 
 
 
 

Age(s) and Date of Birth: 

Parent/Carer’s name: 
 
 

Child(ren)’s home address and contact telephone number: 
 
 
 
 

Are you reporting your own concerns or referring concerns raised by someone else? 
 
o Responding to my concerns 
 
o Referring concerns of someone else 

If someone else, please provide their name, role, and 
contact details: 
 
 
 

Outline the concerns you have for the child(ren), including dates, times, or other relevant information. Describe 
any visible bruising, injuries, or any indirect signs such as behavioural changes. Distinguish between what is 
fact, opinion, and hearsay. Include any relevant information known about the child(ren)/family/circumstances. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Child(ren) at risk’s account (using their words where possible) of what happened or how any injuries occurred: 
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Provide the name, role, and contact details of any witness(es): 
 
 
 
 
 
 

Provide details of the person(s) alleged to have put the child(ren) at risk or caused any injuries (name, contact 
details, relationship to child(ren) at risk): 
 
 
 
 
 

Describe any action you have taken/who you have been in contact with: 
 
 
 
 
 
 
 

Does the child(ren) at risk know that a concern 
has been reported? 
 
o  Yes          o  No 

Is the parent/carer of the child(ren) at risk aware that a 
concern has been reported? 
 
o  Yes          o  No 
 

Is there anything else important to be aware of? 
 
 
 
 
 

Your name: 
 
 

Your position: 

Your contact details (address and contact phone number): 
 
 
 

Signature: 
 
 

Date: 
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34 Annex 3 – Signs of Potential Abuse  

The list below is neither definitive nor exhaustive. The information must be considered in the context of 

the child’s personal circumstances and in combination with a range of other information related to the 

child and his/her/their circumstances.  

 

The child may exhibit some of the indicators below or none at all. It is the combination, frequency and 

duration that will alert you to a problem. It is important to notice all changes in usual behaviour.   

 
 

PHYSICAL ABUSE 
 
Signs of possible physical abuse:  
 

o Improbable excuses given to explain injuries 

o Refusal to discuss injuries  

o Untreated injuries, or delay in reporting them  

o Excessive physical punishment  

o Arms and legs kept covered in hot weather  

o Fear of returning home  

o Aggression towards others  

o Running away  

o Unexplained injuries or burns, particularly if they are recurring  

  
When considering the possibility of non-accidental injury, it is important to remember that the injuries 

may have occurred for other reasons, e.g. genuine accidents or medical disorders. 

 

PHYSICAL NEGLECT 

 

Signs of possible physical neglect: 

 

o Constant hunger 

o Poor personal hygiene  

o Constant tiredness  

o Poor state of clothing  

o Frequent lateness  

o Stealing  

o Unexplained non-attendance at school 

o Low self-esteem  

o Untreated medical problems 

o Poor peer relationship  

 

NON-ORGANIC FAILURE TO THRIVE 

 

Signs of possible non-organic failure to thrive:  

 

o Significant lack of growth  
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o Weight loss  

o Hair loss  

o Poor skin or muscle tone  

o Circulatory disorders  

 

EMOTIONAL ABUSE 

 

Signs of possible emotional abuse:  

 

o Low self-esteem  

o Continual self-deprecation  

o Sudden speech disorder  

o Decline in concentration  

o Compulsive stealing  

o Running away  

o Extremes of passivity or aggression  

o Indiscriminate friendliness  

o Socio-emotional immaturity  

o Self-mutilation  

o Neurotic behaviour (e.g., rocking, head banging)  

 

SEXUAL ABUSE  

 

Not all children are able to tell parents that they have been assaulted. Changes in behaviour may be a 

signal that something has happened. It is important to remember that in sexual assault, there may be 

no physical or behavioural signs. 

 

Signs of possible sexual abuse: 

 

Behavioural 

 

o Lack of trust in adults or over familiarity with adults 

o Fear of a particular individual 

o Social isolation -withdrawal or introversion 

o Sleep disturbance (nightmares, irrational fears, bed wetting, fear of sleeping alone, needing a 

nightlight) 

o Running away from home 

o Girls taking over the mothering role 

o Reluctance or refusal to participate in physical activity or to change clothes for activities 

o Low self-esteem 

o Drug, alcohol or solvent abuse 

o Display of sexual knowledge beyond child’s years 

o Unusual interest in the genitals of adults or children or animals 

o Expressing affection in an age-inappropriate way, e.g., ‘French kissing’ 
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o Fear of bathrooms, showers, closed doors 

o Abnormal, sexualised drawing 

o Fear of medical examinations 

o Developmental regression 

o Poor peer relations 

o Inappropriate or sexually harmful behaviours 

o Compulsive masturbation 

o Stealing 

o Psychosomatic factors, e.g., recurrent abdominal pain or headache 

o Having unexplained/abundance of sums of money and/or possessions 

o Sexual promiscuity 

 

 

Physical/ Medical  

 

o Sleeplessness, nightmares, fear of the dark  

o Bruises, scratches, bite marks to the thighs or genital areas  

o Itch, soreness, discharge, unexplained bleeding from the rectum, vagina or penis 

o Pain on passing urine or recurrent urinary infection  

o Stained underwear  

o Unusual genital odour  

o Anxiety/depression  

o Eating disorder, e.g. anorexia nervosa or bulimia  

o Discomfort/difficulty in walking or sitting  

o Pregnancy -particularly when reluctant to name father  

o Venereal disease, sexually transmitted diseases  

o Soiling or wetting in children who have been trained  

o Self-mutilation/suicide attempts  


